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SDWFSDWN DBQJ Z W \ RXUGDCFHUDWKRP H DV \ RXUVKDUH 1Q
\WHUBDLOIQ] DV KLY KHSV SRMYHD UHQRUFH \ RXUFKIQYY

FRP P W HQMR GDCOHH

 HIOMM  IDP 1® P HP EHWY LOR \KH VSDFH R VKDUH 1O\ RXU
FKLQ)Y GDUIQ)

3 DUHQN DUH SHUP WG R \INH SKRRV DG IGHRV R WHURKLG
RQ 3 DUHQWS KDUH (GD\ V

6 HH SDIRV |IRUD FDBIQEDUR 3DUHQM KDUH' DV




5 X®V DQG 5 HI XOMRQV

$ EVHQFHV DQG 0 WHG & DWHV

3HURWP DQFH 3 WRIWDP FOWHV GR QRARITHUP DNH XS FOMMHV
KRZ HYHUZ H XQGHYABIQG \WDWRP HWP HV CDQFHY P D\ GHHG\R
P W D FOW GXH \R [@HW RURKHUFRP P W¥ HON : H KDYH
IGFOGHG DOH WD FOW 1Q HDFK VHP HVIMU \KDVWY 1Q DGEMRQ R
\WH FOWHV IQFOGHG IQ\ RXUIHHV 1 \ RX GR QRWP W DQ
FOWHV \KHVH DUH ERQXV FOWWHV DQG RXUJ LWVIR \ RX

3 WDRAFHY YIGHRV SRWWMGRQY%$ 1" Z IQKHS CDQFHY/ VAR
FRQHANMG Z KIB \WWH DUH DZ D\

6 HVWIRQDCE OWHV : HW \R EH DV 1G] LEGI DV SRWME®GI Z W
P DNH XS FOWHV & @HQWV DUH UHVSROVE®! IRUP DUNQJ \WHU
RZ QP MVHG FOWHV DQG FDQWHQ ERRN D P DNH XS IRU

DQ RCH RQ\WHUDFFRXQA2 QD D@Z P DNH XS FOWHV SHU
VHVWIRQ DUH SHUWP IMHG 7KHUHDUWH  VSRW UHVHYHG IRUP DN\H
XS RUGIRS 1Q FOHQN 1Q HDFK FOW HDFK Z HHN

$ WHQGEDQFH 1V VBNHQ DVWH GRRUE\ GHVN AT DV GCDQRHLY
HOMUWH \WYGR




VeI, Ae VTMELAEAY

6 \WGLR (W XHWH

$O $CRH" DOAH IQAMKRRY DQGWHMI Z IQEH WHDWG Z W AJ QW DQG
UHVSHRADWDOWP HV - |$ GRUH' DQAH UHVHYHY WH W KWIR GWP W DQ RCH

WRXJ KWR EH GVUHVSHRIARUCRWR@Z 1Q) WYGER SROHRY ,Q \WH UDUH

FDVH R D SDUHOA XDUEDQ RUMNMGHOMKRZ 1Q) GVUHVSHPWRUGH DP DIRO\R

DQ SDUHQA XDUEDQ W P HP EHURUMXGHQAD P HAMQJ Z IQEH FD@IG
1P P HADWO DQG AW MWDAP D EH FROMGHWHG DWKH GVFUIHVIRQ R \WH

RZ CHY 3 K\ VIEDOP HQEOHP RIRQDORUR EHUEX@IQ] E\
SDUHQW J XDUEDQY B RUMNGHQN Z LOCRWEH \RBIDWG DOG P D UHVXENQ
QWP MADAWRP \WH VWHGR

© HVAYH \R P DIQBIQ RSHQ SRVIMYH FRP P XQEDMRQV Z W RXUIDP LOHV
DQG KRSH \ RX Z I@DSSURDFK XV Z WK DQ. FRCAHDV

© H DVN SDUHQW \R FRP P XQED\M Z WY WHUIQAKPRLY RAMGH R FOW

WP HV 2 XUIQAKPRWAL IRFXV GHHGV \R EH RQ WH GDQRHLY DQG \WHU
GMRQY GXUQ) \KH FOW WP H VBW 3 DUHQN DUH DVNHG IR FRQBPKY R VHW
XS D WP H\R QVFXW FRFHQV 3 BDVH QRM P RAWFRQFHWOV FDQ EH
DGEHWHG QD 1DL® IQRWP DAP DQQHU | WHUH 1Y D VIVYDVRQ \KDWIHT XLUHV
D P R IRWP DCP HAMQY & KDQMIDQG - HOCD Z L@EH \WHUH R VXSSRWY RX

$ GXOV DQGWHQV  3®DVH EHDZ DIHRI \ RXUSHWRQDOFRQYHWIMRQV
Z KHQ VRFLD@ LQJ Z KL®I DAMHWYGR WHHP D\ EHNGV FOWHV

HOMUIQJ DQG H M DQ DAIFHOAMAXGR




5 X®NV DQG 5 HI XOWMRQV

&MWIRRP 0 DQDJ HP HQWB RAFLHV
& OWURRP P DQDIHP HQWKRX@ DZ D\ VEH GRQH IURP D SRVIMYH
QVFIS@H SHYSHANYH
. IQGDQG) WP DWKHVDP HWP H 5 HVSHPWKADQG HOFRXUDI 1Q)
+ HSV FKIGUHQ IHHD VHOMH RN %HBQI Q) DQG 6 LI QUEDGRH
& RQCHAIRQ
V(IIHAMH/ RQ) 7HP 3 XQWKP HOAZ RUW VKRWMP  EXVWKDV
QHIDIYH BQ) WP UHVXOV
7 HDFKHV YDODE®! 6 RAIDADQG/ LLIH 6 NQY IRUIRRG FKDUDRWMU 5 HVSHREW
FROFHQ IRURKHY SUREGP VROIQ) DFFRXQIEIDN FROMEXURQ
FRRSHUDIRQ
QYA FKIGIHQ R GQVFRYHUKRZ & DSDE®I WH. DUH DQG \R XVH \KHU
SHWRCDCSRZ HUIQ FROARKFYH Z D\ V
) DFXGN DUH D@ LYHQ FOMMURRP P DQDJ HP HOARRY' \WURXI KRXAVWKHU
IOMOVKLS DG IQFOGH WIDWMI IHV VIXFK DV
o 0 RGH@Y GHVILDE®I EHKDYIRXU
o 9HQI FROMMONE KIGUHQ GHHG\R NCRZ Z KDVWKH
KGN H SHARMRQV DUH LH QR XQQIQJ IQWH WXAER QR KDQIIQJ
IURP \KH EDUWHV HW
9 HEEDGS HP IQGHY/
3WR P W
3 RVMYH 5 HQIRUFHP HOW
3 RAWWFOW QVFXWIRQ Z W FKIES DQG SDUHQW
: KHQQHFHWDU 0V - HQQD RUO V' &KDQMCP D\ EH EURXI KWOR \KH
FOWURRP |RUDGEMRQDO/XSSRWDQG SUIREGP VROIQ) 3 DUHQWN
FRP P XQIFDIRQ Z [@FH RSHQ DQG RQ JRQJ

o o o o




5 X®N DOG 5 HI XOWRQV

6 RFIDQD HED
$ @EDQFHY KDYH FRP SBMWG\WH ) 2 ,3 DI UHP HOADV SDWR \KHU
U DMDUIRQ ' DQFHLY Z KR RSWRXWR! ) 2,3 KDYH D 100 RQ\WHU
DFFRXQADQG WHUIP DI HV Z I@QRWEH XVHG IRUVRADCP HAD RU
DGYHWYIQ) SXISRVHV

3 KRRV DQGYIG-RV R FOW DRAYIMAV Z IOFH SRAMGIQ%$ 1" IRUKH
EHCH IR HDRK SDMASDOQYY 1P P HADW IDP 1® : H DUWWDWRX (R
CRWKDUWH FOW P DIMUIDY RQ\ RXURZ Q VRADOP HAD SOMRWP V
5(&,7$%/ ' $< SKRRVSRWMGRQ¥$ 1" DUH\ RXWY R GRZ QBDG

7 HDFKHWY DUH CRWR SRWBKRRY DQG RUYIGHRV R WHUFOW RQ\WHU
RZ Q SHYRQDODFFRXQN

7 HDFKHWY DUH QRAWR EH IUHQGV IRGZ HG IRBZ IQJ B\ DQ. - DARWM
FOHQN XQGHUWH DIH R

VWY DWNMDFKHLY QVFUHIRO\R EH IUHQGY IRMZ HG IRMZ 1QJ - DR
FOHQNRYHUKHDIHR  3GDVHDZD\VEH P IQEXCAR \ RXU
SIRHWRCDOP R\ RXUVRAIDCP HAD SUHVHQFH




5 X®N DOG 5 HI XOWRQV

& DOFHDMRQ 3 RAF\
) XO@O<HDU3 HURW DOQFH3WRIWDP V

& DQPFH@MRQY UHFHLYHG SURUWR $ XJ XMV WAR \WH FXUHQAEDGQRH \ HDUZ LO)
EHFAKDUHGD SOV 67 FDQFHOMRQ IHH

& DQFHAMRQV UHFHYHG SURUVR 6 HSWP EHU W R WWH FXUWHQACDGRH
\ HDUZ I@EH FKDU HG WH * 67 DEP I[QVDURQ & DOFHMMRQ |HH

& DFHWRQY UHFHYHG SURWMR 2 RREHU WA \WH FXUWHONCEDCAH N\ HDU

Z I@FH UHXQGHG RCH KDOR! \WH \RBCDQOXDAFOW IHHV CRWGQFOEAQ) \WH
* 67 DGP LQVWIDWRQ & DCFHMMRO | HH
& DQFHIMRQY UHFHYHG EHEHHO 1 RYHP EHU DQG1RYHPEHU W R \KH
FXWHOAEDQRH \ HDUZ I@UHFHLYH VINARFUHAWRURCH KDOR! \H FOMW FRW
QRACFAEQ] \WH
* 67 DGP LQVWIDMRQ & DCFHMMRO | HH

1 R UHHXQGV RUFBHAW Z IGEH IWXHG IRU$ 1 < FDCFH@MRQY UHFHLYHG DiVMU
1RYHP EHU W R \WH FXWHONEDQFH N\ HDU LI\ RX DUH XQUXUH LL \ RXURKL@

vV UHDG IRUD IX@ HDUGCDQRH FRP P W HONSGDVH FROMGHURH R RXU
VHWIRCDOSUHVHKRRARUNGY SURIWDP V

& W VZ MKHV Z LOCRWEH FROVIGHUHG DIVWUWH VHFRQG Z HHN R IX@ HDU
SIRIWDP P 1Q) & W VZ WRKHV DUH VXEMPWR DYDIOELOW \MDFKHUDQG
DGP IQMIDWYH DSSURYDO




5 X®N DOG 5 HI XOWRQV

& DQFHDMRQ 3 RIF\
6 HWWLRQDCB LRJ LDP V

5 HI DADMRQY FDQRFHMIG EH RUH \KH [LANVFOW DUH VXEMIFW
\WRD  * 67 DGP IQMADWH IHH 1 R UHXQGV Z IOEH
MVXHG DIVMUNKH VABIWEDW R \WH FOW KRZ HYHU ZH Z 1@
MXHFBHAWP IQXVWH * 67 DGP LQMADWYH [HH
YDIGIRU P ROKVIWRP \WHWBWEDW R \WH FDOFHBIG
SURIWDP L \KH UHI DAMDMRQ I FDQFHBIG EHIRUH WH \KILG
FOW R \WH VHWRQ 1 R UHXQGV RUFIHAVWZ L@EH JUDQMG
DIMUWH VBWR \KH \KIWLE FOW RKHUWDQ |RUVHURXY
L@HW RUIOMU Z WK P HAEDAGRAXP HOBMRQ SURVIGHG

& DQPH@MRQ UHTXHVW P X\WWNEH UHFHLYHG 1Q Z UMY

IQRY NIGRUHGDCFH FRP  DQG FDQRQD EH SIRFHWHG B\
P DQDJ HP HQWE&. UHAW DUH QRQ WDQVIHDE®! DQG QRQ
UHXQEDE®
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6\MGIR &RP P XQIFDWRQ

$W S GRH DQFH ZHYH \R P DIQBIQ RSHQ SRVMYH FRP P XQFDURQ

Z W D@RXUGDCFH IDP I@HV || \ RX KDYH TXHWIRQY FRP P HON FRQFHWQY
RUIHHGEDAN Z H DUH RSHQ R \ RXUWRXJ KW DQG RSIQRQV

. HZIOFRQIDXH\R XVHWH %5 1" DSS DV RXUSUP DU IRP R
FRP P XQEDURQ KLV Z LOEH \WH IDWMWZ D\ |RUERW SDUHQN DQG I DFXQV
\R FRP P XQIEDW Z W HDFK RIHU ©  H DVN\KDW RX SGDVH DFFHSVWKH

U$1' QYW IRU\ RUFKIQYY FOW DQG LD RQ QRIMEDMRQY VR WDW RX
R QRWP W [P SRUBIQNQI RUP DIRQ UHI DUEQ) \ RXURKIQRY SURILDP

) RUWH GDQFH \ HDUSBDVH FRQBFW 1$ GRUH' DQFH $ WIVAIF
" IWHPRU& KDQMO6 DP SVRQ UHI DUAQ) DOEDCRH UHDWG SURILDP P 1Q)
MXHV & KDQIMOFDQ EH UHDFKHG DW RU

&KDOM® NACRUHCDOFH FRP

3 BDVH FRQIBFW $ GRUH' DQFH ILRQAGHWN UHI DUEQ] DOMVXHV UHDWMG \R
IHH SD\ P HQN DEVHQRHV HW 7 KH [URQIAGHWN FDQ EH UHDFKHG DW
RU IQR# NIGRUHCDOFH FRP

$00 -p$GRUH 'DQFH LQVWUXFWRUY DQG VWDII ZLO
DOO WLPHV -p$GRUH 'DQFH UHVHUYHV WKH ULJKW
GLVUHVSHFWIXO RU QRW IROORZLQJ VWXGLR SROL
RU VWXGHQW VKRZLQJ GLVUHVSHFW RU GHIDPDWL
PHPEHU RU VWXGHQW D PHHWLQJ ZLOO EH FDOOH
FRQVLGHUHG DW WKH GLVFUHWLRQ RI WKH RZQHU’
EXOO\LQJ E\ SDUHQWY JXDUGLDQV VWDII RU VWXC
UHVXOW LQ GLVPLVVDO IURP WKH VWXGLR
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6\MGIR &RP P XQIFDWRQ

3 DUHQW HDFKHU& RP P XQLFDWRQ

| DIDFX@V QHHGV \R FRP P XQFD\WM Z MK D SDUHQWFQHOMKH, Z I@HQG
DQ HP DIOKURXJ K \IH LQIR DFFRXQUID WH I URQAGHVN RUP DQDIHP HOW
3 KRCH FDQ@ \R FOHQW UHI DUEQ) \VAWGER P DWAY Z LOEH P DCH IURP \KH
WYGER @H DQG QRWD SHYRQDCFHOD

3 DUHQW GHHAQ) \R FROBPWMDFKHY FDQGR VR E\ P HADIIQ) \WHP
RQY$1' HP DA \WH LQR DFFRXQARUFD@Y) DQG GDYIQ) D
P HADIHE\ FD@R) RUM Q) \WH IURQAGHWN

3 BDVH FRP P XQFDW DQ. FRFHUOV Z W\ RXUIQAKPRURXWCH R
FOW\WP HV : HWIYH R P DOBIQ RSHQ SRVMYH FRP P XQEDUWRQY
Z WK RXUIDP LOHV DQG KRSH \ RX Z LODSSURDFK XV Z W DQ. FROFHQV
2 XUIQAKPRWAL REXV QHHOV \R EH RQ \WH GDQFHLY DQG WHUBMRQY
QAMKPRY Z 1ODZ D\ V EH DWKH GRRUDWKH HQG Rl FOW \R DQVZ HU
FOW UHDWG TXHAIRQY

\QEHE HHQ FOWHV \KH  GHHG \R SUHSDUH IRUKH IRMZ 1Q) FOW |
\ RX KDYH D @U HUP DWHUWWDW RX Z RX@ @\H \R GVFXW SGDVH
FRQIPVXV \IR VXS D P H \R QVEXW \ RXUFRQFHUDY




5 HFMRO

2 XUUHAMICBURYIGHY RXUGDQRHLY WH FKDQRH \R H SHUHQFH GDQFH DV D
SHURUP DQFH DWDQG VKRZ FDVH \WHUJ URZ \W RYHUWH GDQFH VHDVRQ

3 BDVH WHDG\ RXUP RQK® QHZ VBMIMUIRUDGDQCRXGAHP HOW UHI DUEQ)
UMDY

$ @b HAMIQQ RUP DURQ DQG QRUFHV DUH NHSWO \WH 3 DUHON REXP HOW
VHRIRQ RQ \WH Z HEVI\M

$ @b HFMY Z LKQEH EDFN DWitKH O \ HU+ RURZ LW 7 KHDWH WLV \ HDU

- XQRU5 HFMIORU/ HYHY 07,

7TKHP H 798

' DM 6XQED. 0D\ DWKHO \ HU+ RURZ WV 7 KHDWH

7IP HV ' DQFHY ZIOFHDWMICHG\R  VKRZ RQD 71P HV 796 RQFH
JURXSIQ) DWH IICDD HG

6 HQIRUS HFMBORU/ HYHY  $GXA\DQGO0 7 ,,,,,,9 9

7KHP H 79%%

7HFK 5 HKHDWDO 7KXW/ 0 D\ yUOD ' DQFHWZI@EHJLYHQD
P H VW

' LW 5 HKHDWDO) W0 D\ DWWKH 0 \ HU+ RURZ WV 7 KHDWH
DSSUR P DWD® SP AW

6KRZ 6DV D W ' DQFHY LQ DWHQEDQFH IURP DP SP
6KRZ WP HVDSSWR DP DQG SP
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7KH FH VMDVRQRSHQVRQB6 HSW  DQG FRQFOGHV Z W
RXU\ HDUHQG SHURWP DQFH RQWH Z HHNHQGR! 0 D
) X@x HDU& DBIQEDUI HZ RQ QH DI H

ORQGD\V 6HSWPEHU 0D

IRFOOMWV 2FW 'HF  'HF 'HF )HE ODU 0D
0 D ®Q) ZHNHQG Z LOKDYH D UHYIVHG FOW \IP H | RUUHFMBICSUDRFH
SRANPH) MY ' DV ) HEDXDY 0 DK

5 HFMICBKRR : HHN 0 D\

5 HAMBO DWWV 0 D\

3DUHQMB KDUQ) ,Q&OW' DMV2FW ' HF -DQ 0D

7XHVGD\V 6HSWPEHU 0D
1IRFOAMHV 1RY 'HF 'HF 'HF O0ODU ODU
&RWMP H) WY ' DIV ) HEXDU 0 DUFK

5 HFABCB KRR : HHN 0 D\

5 HAMIO DMV 0 D\

3DUHOM KDUQ) ,Q&OW' DMV2FW ' HF -DQ 0D

. HGQHVGD\V 6HSWPEHU 0D\

IRFOOHV 1IRY 'HF 'HF 'HF O0ODU ODU
SRAXPH) MY ' DV ) HEDDY 0 DK

5 HFMICBKRR : HHN 0 D\

5 HAMUO DWWV 0 D\

3DUHQMB KDUQ) ,Q&OW' DMV2FW ' HF -DQ 0D




7KXW/GD\V 6HSWPEHU 0D\

1IRFOMV IRY 'HF 'HF 'H 0DU $SU
&RWHP H) WY ' DIV ) HEXDY 0 DK

5 HFMICB KRR : HHN 0 D\

5 HFMBO DWAV 0 D\

3DHOMBKDUQ) ,Q&OW' DMV2FW ' HF  -DQ 0D

) UGD\V 6 HSWPP EHU 0D

1RFODWHV 1RY " HF " HF -DQ 0DU $SU
&RWYPH) MW ' DIV ) HEXXDY 0 DUK
5H-MCGB KRR : HHN 0 D

5 HAWUO Dwv 0 D\

3DBHQMB KDUQ) ,Q&OW' DMV2FW ' HF  -DQ 0D

6DWWGED VY 6HSWIPEHU 0D

IRFODWHV 2RV 1RY " H- e -DQ ) HE oODU $SUO
0D 0 D ®@Q ZHINHQGZ IOKDYH D UHVHG FOW P H | RUUHRMUCSUDRIFH
&RWYPH) WY ' DIV ) HEIKDY 0 DUK

5H-MCGB KRR : HHN 0 D

5 HF\BO DMV 0 D\

3DBHQM KDUQ) ,Q&OW' DMV2FW ' HF  -DQ 0D

6XQGD. 6HSWPEHU 0D
IRFOWHV 2FW 1RY 'HF 'HF -DQ )HE ODU $SWD
0D 0D ®Y ZHNHGZIOGKDYH D UHYIVHG FOW \IP H | RUUHFMUCSUDPUFH
&RWMP H) WY ' DV ) HEXDY 0 DUFK

5 HFMICB KRR : HHN 0 D\

5 HAMBO DWA 0 D\

3DUHQM KDUQ) ,Q&OW' DMV2FW ' HF  -DQ 0D

6HH6HPWRQ 5 HFMBY |RUS HFLVBOB HURWP DQFH ,QIRWP DARQ




) X@< HDU3 HURWP DQFH
& DBIQGDUDD * @QFH




6 VMVIRQDOS. @WHV
& DBOGDUDWD * MOQFH



( P HUHOQR 3 WRFHGXUWHV

&RP P XQIEDWRQ 3MQ

QWH HYHQAR DQHP HUHCR P DQDIHP HQWZ LOIP P HADWMO EH
CRMHG B\ \M VWDQG \WHQ D CRIMEDVIRQ Z LOEH VHQNRXVR \KH DIHRMG
) DFX@V DQG & CHOW UHTXHWIQ] DQ [P P HADW FRQILP DIRQ R UHFHSW
YID
01
( PDO
1 R WHSAQHV Z L@EH |RARZ HG XS Z IW D SKROH FD®

e 0 DQDIHP HOWHDP  &KDQMO- HQCD 5 DFKHO/ VD
« )DFXOW\ $00 'HVNLHV ,QVWUXFWRUYV
« &OLHQWYV $00 SDUWLFLSDQWY RU SDUF




( P HUHOQR 3 WRFHGXUWHV

OF®P HON  HDWHUDQG & @MWV & DOFHIMMRQ

e ,QWH HYHONHYHUH LOFBP HONZ HDWHUZ W A KRP H
DGYIVRY D P DNH XS FOW Z IQEH VFKHGX®IG |RUWH HOG R

WH VHWIRQ | WL IV CRASRWIEG! UHI DMAMUHG SDUIFFISDOQW Z 1O
UHFHYH D FOW FUHGWKDWP D\ EH DSSTHG W D GRS 1Q SDW
P DNH XS FOW' RUIXWWUH FOW UHI DMADMRQ

. 7KWV IQRWP DMRQ Z IQEH FRP P XQFDMGROY$ 1" \R \KH
UHJ MMUHG SDIESDQN




( P HUHOQR 3 WRFHGXUWHV

6 \WGHQW) DFXGV ,GIDHW RU, QMU

JQ\WH HYHONR D AXGHONEHW RUIGMU WH | DFXEN UHVSROVE®! IRU
\WH FKIG Z [@HP SB 1IYANDIG \MPKQTXHV DV WDICHG 7 KLY VKRX@ RQD
EH GRQH IL \WH I DFXGV FDQ GR VR VDIHD 0 DQDI HP HQMWKRXG DOR EH
CRMHGR DQ P DRUE@HW RUIQWY DQG( P HJHGQR 0 HAFDO
6HYIEHV (06 WKRX@ EHDRAYDMGE\ FD@R) \WH GFDCHP HUJ HQR
VHWIEHV QXP EHU

3 DUHOW Z L@P P HADMO EH CRMHG E\ SKRQH XMIQJ \KH FRQIBFW
IQRUP DRQ RQ WH FQHQM®BI

JQ\WH HYHQAR D IDFXQV LA@HW RUIGMY  RWHUIDFXGV RQ VM Z L@
HP SB ILANDIG \MPKQTXHV DV DICHG 7 KLY VKRX@ RQD EH GRCH IL WH
IDFX@V FDQ GR VR VDIHD 0 DCDIHP HQWWKRX@ DOR EH QRMHG R DQ
P DIRUIEHW RUIQWY DQG ( P HUHQR 0 HAFDGB HYIEHV (0 6
VKRX@ EH DRIYDWG B\ FD@R) \WH GFDCHP HJHQR. VHIEHV QXP EHU

7KH IDFXGVV HP HJHQR. FROIFVZ [@IP P HADWO® EH CRIMHG B\
SKRCH XMIQJ \WH FROBFWQIRUP DURQ RQ \WH FOHOMBH

$Q L@HW RUIGMY WHTXWUQ] IIMDIG P X\WWEH IRTBZ HG B\ DQ IQAGHQW
UHSRW




( P HUHOQR 3 WRFHGXUWHV

( ®FWFDOB RZ HU) DIOXWH

JQWH HYHOAR D SRZ HUIDIGIUH SKRQHV Z LOGRWZ RUN DQG | DFXGV FHO)
SKRCHV Z LOHHG \R EH XVHG IRUFRP P XQEDIRQ +9$& VW VWP Z 1@

DOR VKXWR! | VR HOYILRGP HOBCFRQAMRQY P X\WWDOR EH P RQRUHG

FRVHD

e &RQIPWNH HBIPWE FRP SDQ VR QR \WHP Rl \WH SRZ HUIDIG(UH
o 3RZHJ: DMU' WDIQDIH (3&25

e (PHJHP QKW ZIOMDRY

) OVK@ KW DUH DYDIOE®! 1Q\KH SURS URRP

e 2 SHOGRRY Z HDWHUSHP WD) \R D@BZ 1Q H WD @KW

o | VWY GXUQI WH D DQG\WHUH LV HORXIK D\ @ KVWR VDIHD
FRQIOXH P RALHG LOAMKPURQ FDXURXMD XQICSDUHQN DULYH

0 XVIE FDQEH SO\ HGRI @S \RSV Z MRXWH \WMELDO/SHDNHY \WHUH
DUH \& R EGFN URANHLY 1O \WH EDFNVRIDIH URRP Rl < HTBZ

e | MVHYHQQI Z IOMUDQG FOWHY FDQ QRWFRQIDXH GXH \R VDIHW
OFNR @KWHE XVH FHOBKRGHV \R IQUWDM FRP P XQEDIRQ
SIRRFRY & OWHV Z [@EH FDQFH®IG DQG FOHQW DUH \R GDYH WH
EXI@IQ) DV VRRQDV SRME®! & KITGUHQ VKRXG EH P RYHGIQR D
FHQADCSOFH Z MY WH P RN KWDQG NHSWID® XMIQJ D VHDIMG
DRI XQITSDUHQA DULYH IRUSIEN XS

e 2 QFH\KH EXIOIQ) IV HP SW \KH GHVN I DFX@V VKRX@ GFN \WH GRRY
DQG P DNH\WWHUZ D VDIHO KRP H
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( P HUHOQR 3 WRFHGXUWHV

© DWIUO DIQ %UHDN
'Q\WH HYHONR D Z DIMUP DIQ EWDN
e 0 RYHFQHQN RXWR \WH DITHAMG WYGR
e &DO DQ7RQQEX@QI P DQDI HUIRUIXWKHUIOAKPIRQY
« &DOP DCDIHP HOW
e | GHFHAWDY WD RII HOPMEDCEWDNHY DQG P RYH HTXISP HQW
P XVIE SURSV \R D QRQ DIIHRWG DUHD
e ' HSHQEQJ RQVHYHIW FOWHV Z l@EH FDQFH®IG DQG FOHQW DUH
\R GDYH \WH EXL@OIQ] DV VRRQ DV SRME®! & KITUHQ VKRXG EH
P RYHGIQR D VDIH QY SOFH DQG NHSWADE XMQJ D VHDIMG DRIYIW
XQUICSDUHQN DULYH IRUSIEN XS
e 2 QFH\KH EXIOIQ) IV HP SW \KH GHVN I DFX@V VKRX@ GFN \IWH GRRY
DQG P DNH\WWHUZ D VDIHO KRP H
* DV/ HDN
7KH IRTZ 1Q) VHRAIRQ RAIHY \WH J HGHUDAUHVSROVH R D J DV BDN
e 7KH FOHQN DQG I DFXEV VKRX@ HYDFXDM \WH EXLOIQ] DQG JR\R
\WH DSDWW HOW EHKIQG \WH VWYAR
e / RFDOHP HUHQR VHWYIEHV HJ VKRX@ EH QRMHG \KDVWKHUH
IV D SRWMWE®! J DV BDNDAKHWXGR 1 DD DV $7&2 * DV

e 0 DQDIHP HQMWKRXG EH QRIMHG R \WH VIWDMRQ DQG \WH
FRP P XQFDURQ SOQ LV IQUWDMG

e ' RRAWMD2 1 RI2)) DO HBFWEDO/Z MKHV

e 7KHWXAR VKRXG QRWEH HOMUHG B\ DQ RCH XQUIDKH ILLH
GHSDUWY HOADQQRXQFHV W/ VDIH R UHMLD
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) LLH

QFDVHR DI IR®Z WH5 $ & ( DFRRQP

5 5HVEXH ( YDFXDW \KH DUD [P P HADWMOD

$ $OP ) IWHDDWP VKRXG EH SXBIG DQG FDO

& &RQNIOQ &BVHGRRY DQGZ IQERZ V\R FRQEIQ WH IILH

( ([MDXMK ( YDODWM WH VIVDIRQ R GAWMUP [CH 1L B VKRX@ DWP SWWR
H] W) XIVK \KH 11UH

( YDODW \WH VIDIRQ
e 7KHGFDIRQR \WH IILH Z WKIQ WH VXGR EXICIQ]
e 7KHVIHR WH IILH
e 7KHQDMUWH R \WH ILLH

| \WH ILUH 1V VP D@DQG IV QRWVBFDMG 1Q D URRP Z KHUH DWHQGHHV DUH SUAVHQAD
ILUH H W XIVKHUP Dv EH XVHG \R SXWRXVKH 1LUH KRZ HYHUIDFXEN VKRX@ QRW

DWW SVWR LI KWKH [LUH L WWIHUH LY DQLP P ICHQAKUHDVWR \WHUVDI HW

$ UROFD@R DODWHQGHHV DQG | DFX@V VKRX@ EH VEINHQ VR HQUXUH WDWHYHY RCH 1V
RXWR WH EXIGIQ) | WHUH IV DQ. \WUHDVIR \H FOHQW DQG | DFXEN DVWKH

GHVL) QDWMG HYDPXDURQ VWM DQLP P HADWM HYDFEXDURQ \R \KH DEMIDW HYDEXDUIRG
GFDIRQ LY QHFHWDY

7 KH GHVN IDFX@ RUD GHVL] QDWMG SHWRQ VKRX@ JR \R D YME®! BFDIRQ R KHS
GQUHPVYKH [ LUH GHSDUR HOAR WH VWYGAR 2 QFH WH 11UH GHSDWR HOADULYHV RQ
VFHQH \WH GHWN I DFXEV RUGHWL QHH VKRX@ HADEQK FRQBFVZ [\ \KH 1 LUH
GHSDWW HQARIILFIDOR QVEXW Z KDWQIRWP DIRQWH. QHHG

. KHQ SRME®!I DOGRRY [Q\WH WYGER VKRXG EH VKXWDQG DOHBRWEDO/Z MKHV
VKRX@ EH 1QWH RIl SRUMRQ 7 KLY VKRX@ EH GRQH Z KIBI NHHSIQJ [QP 1QG \WDWERW
\KH FOHQN DQG | DFXAN GHHG R EH HYDFXDWMG [Q \WH VKRUWWMMP H SRMEGI

7 KH GHWN I DFXAV RUGHWI GHH VKRX@ P DNH VXUH (R FKIG RUMMAT P HP EHU
DR SW R UH HOMUWH VWGAR XQICFBDUHG B\ \WH [LUH GHSDWY HOWV
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6 SHELLE : HDWHUG WYDWRQV

,Q DEGMRQ R \WH VSHALLE J XIGHTHY WH IRGZ 1Q) DUH UHFRP P HQEDURQY IRU

VSHALLLE LGFOP HOAZ HDWHUHP HU HQFLHV

e 6\ DZD IRP GRRYDQGZIORZV

e 7XWDRI XQSOJ DQGWB\ DZD\ IURP FRP SXMY P RQWRY DXGER
HTXISP HQ/8 RZ HWVXU HV IURP @ KV@Q) FDQ FDXVH VHURXY GDP DIH

6 HYHWH 7 KXQGHIARWP : DWK

o 2 XWERRUDRIMMHV VKRXG EH P RALIHG it HOVXUH \WWDWIXIEN DFFHW R
VDIH DUHDV DQG WKHIMULY DYDIDE®!

6 HYHH 7KXQGHUARLP : DLQQJ

e $QRXV\ERRUDPIYMIAV VKRX@ EH WUP LQDMG DQG VKHIMUVKRX@ EH
WUNHQ

e 7KHGHVNH RUP DQDIHUZ LGP RQMRUWN. FROGMIRQY DV EHVWDQG VDIHD
DV SRME®! | D GDUN IXQQHOVKDSHG FEXG IV VHHQ VHHN VKHIMU
IP P HADWO ,| SRMEGI FDQBFDAHP HUHPR VHIERV HJ \R
UHSRWWWY

« 6\WAR&RP P XQFDURQ 3 OQ Z LOEH IQUDNG
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7RUDDGR : DWK

e 2 XVERRUDPIYMIAV VKRX@ EH P RALHG \R HQVXUH \KDWTXIEN DFFHW \R
VKHIMULY DYDIDE®!

« 8 SRQWH DSSURDFK Rl WXQGHYARWP V' FHDVH DORXVERRUDPYIMAN \KDW
PD GHD\ VHHNQJ VKHIMU

e 7KHGHWNH RUP DQDIHUZ LGP RQMUWN. FRQGEMRQY DV EHVWDQG VDIHD
DV SRME®! ,1 D GDUN IXQQHOVKDSHG FBXG IV VHHQ VHHN VKHIMU
IP P HADWO ,| SRMEGI FDQBFDAHP HUHPR VHIERV HJ \R
UHSRUWAWY

7RUWQDGR : DUQY
,Q DEGEMRQ R \WH DERYH \RULDGR Z DK J XIGHIHV
e ) DFXQV Z1OP RYH FOHQN \R \WHUGHWL CDWIG VDIH DUHD GFDIRQY

« 6\WAR &RP P XQFDIRQ 3 @QZ LQEH IQUDWG

%0 | DWG6QRZ ,FH) RJ

e | ZIQMUZ HDWHUFRQAMRQY GHYHBS RUZ RWHQ GXUQ] WH FRXWH R D
FOW RUIURXI KRXVWKH D HYHQQ] FOWHV P D\ EH VXVSHQGHG IRU
\WH UHP DIQGHUR WH G, ' HWN\AII Z LOFRP P XQFD\M Z MY
P DCDIHP HQAR P DNH D GHRMRQ DQG \WHQ IQUDFRP P XQEDRQ SOQ
2 QFH DOFQHQN KDYH VDIHO GIVWKH EXLOIQ) WH AXAR Z IOFGVH VR DO
| DFX@ FDQ VDIHO® WDYHKRP H
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6 KHOMU,Q 3@FH/ RFN' RZ Q 3 IRFHGXUHV

© KHQ D WUHDWA-DWV KD} DUERXV FRQAMRQY RAMGH \WH VWWGR 1DFXEQN
P D\ QHHG\R VKHIMULQ SOFH 7KLV P D\ DOR QHHG R RFFXULL W/ CRAWDIH
RUWHUA 1V LQVXI HLELHQMP H\R P RYH \R D G-ML QDWIG DWHP E® DWHD RU
VHARQEDY UHBFDIRQ VMM 6 KHEIMULQ SOFH LOYRIHV NHHSIQ) FKIGIHQ DQG
| DFXEV [Q SOFH LOVIGH WH EXIOIQ) DQG VHREXUQ) WH AXGR |RUWH

IP P HADW HP HJHCR

&RP P XQW YIR®IQFH WUDW 2 XWIGH WH WXGR

e 0 RYH FOHQN DQG | DFXEV \R\KH SUH GHMUP IQHG DUHDV Z WKIQ VWMGR
7 KLY DUHD VKRX@ EH DQIOMIRUURRP  Z W WH |HZ HWZ IQGRZ V RU
YHQW \KDVWKDV DGHTXDW VSDFH \R DFFRP P RGDWM DWHQGHHV DQG AN
%OH VWHGER Z W \WH J DN GRZ Q DQG GRRUFGVHG LV \WH | IAWFKRIEH
Z KHQ SRAME®! ,| XQDE®! \R BDYH 3 XUS®I RU< HBZ  \WHQ FEVH VIEQ)
GRRY DQG P RYH \R\KH Z DVKURRP VRl 3 XUS®! RUKH VARIDIH URRP VR
<H®Z

. &BVH DQG GFN DOGRRY

e 7XWDRI WYGAR QKW [Q SXISBIRU\ HBZ Z DWKURRP DQG R H URRP
QWKW FDQUHP DIQRQ

e 7XWDRI GEE\ VHEXUW P RQURU

e $Q ' HWWBII FBDUBEE\ DUHD DQGVBNH SKRQH Z W\ RX

e &DO® RQVWAR@H I DYDOE® \M WP DQDIHP HOARDP

e ) DFXGV DWIMAQ HQIDJIQJ & RP P XQEDIRQ 3 OQ IRUFTHQN

e/ DMMQIRUDQCORXQFHP HOW IUIRP GFDCRIILFID® DQG FROMXH R VKHIMU

1Q SOFH XQIDRT WY VDIH

| DQGZ KHQVDIH SIEN XS FDQ EH GRGH YID WHDUGRRWY L DEG
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7 KUHDW [OMIGH WH WXGER UHT XIUCQJ D SDYADO
RUFRP SGW HYDFXDWRQ

8 QAMEE®I FXWRG. GVSXWAV YHEED® DEXVLYH RUWUHDWMQLQ) FQHOW

$ VWP SVWR DBLVWRKHY R \ RXUSUHAFDP HQW

© KHQ SRWE®! QUHPWKH FOHQAR \AMS RXAMGH \WH VWGER \R QVEXW

\WH VIWDURQ UHP RYIQ) WHP IURP \WH VWHGR

1 WWH Z LOCRWAMS RAMGH W \R GUHAWKHP LOR DQHP SWWXGR RU
\WH RILFH DUHD NHHSIQ) \ RXWHD

2 |1HUVR FD@P DQDIHP HOWR VSHDN R \WH FOHOMKLY WP HP D\ D@BZ

\ RX \R FROBPWDX\KRUMHV DQG FRP P XQEDW \WUHDVIR \MDFKIQJ | DFXQV
7XWQRI GEE\ P RQRUL SRME®

8 VHFD® ©QJXDIH

1\ RX DUH DPYD@® VSHDNQJ Z W \WWH IQEYIGXDODGYIVH WHP \WDW RXU
PDIQJRDAV\R +( / 3 \WHP  QRKIQGHUWHP

$ WP SVWR GMBGFH \ RXWHDIURP WH IQRYIGXDOLL SRMEGI

&DD L QGHFHADY

,QUDM SDMDCRUFRP SGM HYDFXDURQ L GHAHWDUW

& RQBFWP DQDI HP HOW
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9 IRGQWOQWKGU

P P HADWO® FD@DZ HQARFHP HOWH J DQG QR P DQDIHP HOAKDW RX

P D\ KDYH D FRQAMRQ |RUVHBIFYH SDUDCHYDFXDIRQ KLV P D\ EH Z WIQ \WH

EXI@Q) 1L \WH SRMQID® YIRBIQASHWRQ GRHV QRAWBDYH WH DUHD

o &OHQNP D\ KDYHR EH P RYHG XVIQ) UHDUGRRY \R DQRKHUMMGAR :© KHQ

SRWIE®GI P RYH DQFOHQN DQG | DFXAV \R \WH EGH WGR RUDFURW \R \KH
GEE\ R \WH DSDUR HOWEXLTHQI V EHKLQG WH WKGIR

7XWRII REE\ P RQMRUL SRWIEG

1\ RX KDYH DQ WHDVRQ\R EHIHYH \WH LQAYIGXDCKDV D Z HDSRQ RWEHUD

VHBR\YH SDMDCHYDRXDIRQ 1L SRMEG!

| WH IQRKGHUFKRRVHV \R BDYH \WH SUHP VHV DBZ \KHP WH IUHHGRP \R H[ W/

P DNQJ VXUH \R CRM \WHUYHKIE®I P DNH DQG P RGHO@HQVH SOW DQG \WH

QUHAIRQ R \WHUMDYHO& RP P XQEDWM \KLY [P P HADMO \R WH HP HU HQR\

VHYIERV HJ QVSDWKHU

5HP DQFD® DQG EH SROM

' R QRSK\ VIED® UHAIDIQ RUEGFAN \WHUP RYHP HOW

© KIB!I\ RX DUH HQIDJLQJ WH SRMQID® YIRBIQNQRKGHU RKHUDYDIOEG

SHYRQV WKRXG AUHRWFRHOWV R P RYH iR GFDMIRQV 1Q WWH VWYAR \WDWDUH

| DUKHMWURP \KH [CHGHANSRIQN 7 KLY VHBIRWWYH SDDCHYDFXDURQ VKRXG
SUHAHGH DV RGHW® DQG TXIHW® DV SRMEGH EHQJ FDUHXOR XVH URXWV CRW

YIME®! \R \WH I[QAKGHU
2 QFHOZ HQRUWFHP HQMADULYHV \WH. Z [@DWXP H FKDUH Rl \WH VIWDIRQ
QHI RIDW DQG ARV IXWWHUP RYHP HOW

| D GHAMRQL P DGH \R UHBGFDW i \WH DAMCDW MM Z KL GHI RINDNRQV
FRQIOQXH IRZ \WH DSSURSUDW HYDFXDWRQ SURFHGXUHV
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$ PWYH 6 KRRWU

$QDPYH VKRRMULY GHICHG DV DQ IQAYIGXDIDRYHD HQJIDIHG IQ N@R) RUDWHP S
\R NOBHRS®! [Q D FRQIIGQHG DQG SRSXOWG DUHD ,QP RAWDVHY WHUH LV QR SDWHD RU
P HWRG \R WHUVHBRIRQ R YIEWP V $ PYH VKRRMY FDQ IQFGGH XQATE®! SHYRQY
DQGP D\ EH XQNQRZ Q\R WH VWGER NQRZ Q\R D FIHQARUIDFXQY P HP EHU DQDWP HG
FUP LCDORUIQ WDUWH FDVHV GRP HIE RUIQMIDMRQDOMURIMA ) DFX@V P XVANEH DZ DUA
R \WHUVXUWRXQEAQIV DQG EH SUHSDUHG \R UHVSRQG DSSURSUDWD DQG HIHAYHO 1L \WH\
HYHUILQG \WHP VHIHV 1Q VXK D VIWDMIRQ 1O REHUWR SURMPVWKH FOHON 1Q \WH WHGR
DQG \WHP VHOHV $ PYH VKRRMUMMMDIRQY VHHP R EH XQSUHARBE®! DQG \KH HYHQW
RIWMQ HYROHV TXIEND + RZ HYHU WHUH P D\ EH LI QV \WKDWDFX@V FDQEH DZ DUH R R
SRNWQID® SUHYHQINDQ DN ( [ DP SV RN EHKDYIRWY WDWARI L VKRX@ GRN RAWRU
IGFOGH VXVSIEIRXV SHRS®! Z DWKIQ) \WH VWYGER RUVINQ) SKRRIIDSKY RUIDQ) H FDO
DQG XQXVXDCEHKDYIRXUE\ IDFX@ SDUHQN JXDUEDQY RUYMIRY ) DFX@V VKRXG UHSRW
\KLY IQRUP DIRQ DV VRRQ DV W IGHQMHG

7 KHUH DUH WUHH EDVIE \AMSV \R VXUYLYDOGXUQ) DQ DRIYH VKRRMUIGFIGHQARS XQ + IGH

) LIKW

e 25X3 |\ RX DU DEGI\R HVFDSH HYDFXDWM\ RXWHDDQG FKIGUHO R VDIHW DQG
\WHQ FRODPADZ HQIRWFHP HQWH J

o 2+IGF 1\ RX DQG\KH FKICUHQ FOHQN DUH QRADEGI R HYDFXDWM XVH D P RALHG
GFNGRZ Q SIRFHGXWH E\ KIGQ) NHHSIQ) WH FKIGUHQ FOHQN DV FD®  DQG TXIHWDV
SRWEEGI\R W R DYRG GHMPIRQ

e 3) UKW $VDOVWWHVRWWIOQ REHUR SIRMPW RXWHD DQG WH FKIGUHQ 1L KVWH
VKRRMUZ WK DJ.J UWWMRQ DQG P SIRYWHG Z HDSRQV HJ DQ WIQJ \ RX FDQWWURZ DW
\WH VKRRMUVXFK DV ERRNV' 11LH H WMJ XIVKHU SURSV HW

| DQIORKGHUBDYHV Z W D FKIGS RUIDFXEY P HP EHU IV RIMQ WP HY EHWHUVR GMIKHP
GDYH IDKHUWDQ SURP SWD FRQURQEMRQ \KDWZ RXG LQFUHDVH \WH UMNR! LOMU




( P HUHOQR 3 WRFHGXUWHV

& RQFHUV DERXVS WGHQN  HOVHQ)

e | IDFX®V KDYH FRFHOV RYHUD VIXGHQW Z HOEHQJ  VIXFK DV P HQBCRU
HP RIRQDCKHDAN FRQFHWY HDIQ) GVREHY EX@IQ] DEXVH DVWKRP HRU
VFKRROVXEVMBICFH XVH HW \IH. VKRX@ UHDFK RXVWR P DQDI HP HOARU

JXIGDGFH DQG VXSSRWY

© KHQIDFHG Z M{ D GVFBVXUH D SHYRQP D\ IHHCBDQE 1HDU KHS®GMWQHW
QVEHIH  DQJHU VDAHW RUFRQXVIRQ 7 KHUWHDRIRQ LV FUMFDOR \WH VXFFHW
R \KH QY GVFEVXUH  \WHUIANAMS \R JHWD) KHS
o /DAMQ
o $@Z WH FKIG \R \MO RX Z KDWKDSSHQHG IO WHURZ QZ RUBV > GR GRADWN
GDAQ) TXHWRQY
e S5SHPDIQFD® DQG CHXWDO
e ' RCRARYHUUHDPWMKRZ VKREN DQJHURUDQ. RKHUU-DRIRQ \KDW RXG
®BDG WH FKIG \R EHIHYH \WH DEXVH RUCGH] BFWZ DV WHUI DX®V
e ' RCR/SUREH IRUGHIIY
e 6 XSSRWDQG DANGRZ BIGI H WH FKIGV IHHII V
e 5 HDWXUH \KH FKIG DOG \MOKHP \KDW RX EHOHYH \WHP
e &RP IRVWH FKIGE\ D\ 1Q) \WDWWZ DV WH W KWEHAMRQ\R \WOVRP HRQH
e $WXUHWH PG \WDWKH GG \WH WKWHIQ) B\ \M@J \ RX DQG H SOIQ\KD
\ RX Z LOQHHG \R \MOVRP HRQH Z KR Z LOKHS
e &RQIPVW RXUBFDCEKIG DQG) DP I® 6 HYIEH $ XWRIWNV RU HBUDMG) LW
1 DIRY/$IHQP. RUFDOKH&KIGSEXVH+RAHDW> > 5. ' 6
RUSRTFH
e $VVRRQDV\ RX FDQ WHFRGZ KDW RX KHDUG\VDZ 1Q\WH FKIQYY Z RGBY

Q$EHI 1L\ RX VXVSHPWD FKIG IV EHQ) DEXVHG IV \ RXUGU DAGXW R UHSRU
IMXQGEHU7 KH &KIG < RXW DQG) DP 1O ( QKDFHP HQ/$ FW




+ DQGERRN 5 HFHSW FNQRZ B1GI HP HQW

7 K1V SDUHQNKDQGERRN GHVFUERYV [P SRUIBQAQIRUP DIRQ DERXW $ GRWMH

' DQFH DQG DV WWH SDUMFSDQARUI XDUEDQ , XQEHWABIQG \WDW VKRXG
FRQUXO& KDQM35 DP SVRQ DQG - HQED Y4HCDQ UHIDWEQ) DQ TXHWRQY QRW
DQVZ HUHG 1Q \WH KDQGERRN

, XQGHYARIQG \WDWDQ. DQG DOSRIFIHY DQG SUDRWFHVY P D\ EH FKDQJHG DW
DQ WHE\ - $GRIH' DQFH

, KDYH UHFHLYHG \WH KDQEERRN DQG, XQGHWARQG \KDWWY P \
UHVSROVIELDNV \R UHDG DQG FRP S® Z W \WH SRIFIHV FRQEICHG 1O WLV
KDQEERRNDQG DQ. UHYIMRQV P DGH \R W
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